
By Kathy Graden

Newsletter Editor

or new Phoenix Chapter 

President Sherry Michaels and 

other chapter members who 

attended STC’s 50th Annual 

Conference last month, the night of 

May 20 was time to celebrate. That 

evening, at the Society’s Awards 

Banquet, Sherry proudly accepted a 

Chapter of Distinction Award on 

behalf of the Phoenix Chapter! 

This honor is the highest chapter 

award that the Society presents each 

year for chapters in our size category 

(151–300 members). To qualify, the 

Phoenix Chapter managers had to 

demonstrate an “exceptional” record 

of accomplishments and activities over 

the past year—accomplishments which 

included hosting educational 

workshops for chapter members, the 

2002 Southwest Regional 

Publications, Art, and Online 

Competitions, publishing articles in 

Intercom and other Society periodicals, 

and members’ involvement in regional 

and national Society events.  

The Chapter of Distinction Award 

“positively affirms all of our hard work 

over the past 2 years,” states outgoing 

Phoenix Chapter President Tim Eull. 

He added, “Kudos to all of you for 

helping to make it happen. You are my 

personal heroes and I’m extremely 

proud and humble to have led such a 

talented group.”

Within the past few months, the 

Phoenix Chapter has also received the 

following accolades from STC:

• A Distinguished Award in the 

Public Relations Competion

• A Merit Award in the Chapter 

Newsletter Competition

• Distinguished Chapter Service 

Awards for Tom Barnett and Dana 

Osborne

Congratulations  to    all!

F

INSIDE

Awards, honors, and 
survey results

3

Networking on tap at 
summer chapter 
meetings

3

Newsletter moving to the 
Web!

3

Thanks for the 
opportunity to serve you!

4

Latest updates: food 
drive and CARSEF 

4

Letter from Linda: May 
STC board decisions

5

ASTD June learning 
event

5

Tooling around 6

Top 10 tips for great 
digital pictures

6

Calendar 7

Membership news 7

Phoenix wins Chapter of 
Distinction Honors 

          June 2003

          Volume 2003, Issue 6

Society for Technical Communication
Phoenix Chapter

Left to right: STC 
Region 5 Director-
Sponsor Linda 
Oestreich; 
Phoenix Chapter 
President Sherry 
Michaels; STC 
First Vice 
President Andrea 
Ames.



 2                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               June 2003 

 
Rough Draft is the official publication 

of the Society for Technical 

Communication, Phoenix Chapter.

Published monthly, Rough Draft 

prints news about chapter events and 

members and publishes members’ 

opinions on technical communication 

topics.

Newsletter staff

      Kathy Graden ,  Newsletter 
  Editor and Manager

  Carl Gotlieb, Copyeditor
  Freya Winsberg, Copyeditor

Submitting material
We invite readers to submit material 

on subjects of interest to Society and 

chapter members. By submitting 

material, you retain the copyright; and 

you implicitly grant a license for Rough 

Draft to use it  and for other STC 

publications to reprint it without 

permission. 

We accept material submitted as e-

mail or ASCII files in FrameMaker 

format or MS-Word format. (Please 

include a printed copy and your phone 

number.) We prefer GIF or TIF graphics. 

If faxing material, first call 602-365-

2807 or 602-788-6049. Material 

received by the first of the month 

usually appears in the next issue.

Please notify the editor if your 

material has been published elsewhere.

We reserve the right to edit articles 

for clarity and length. We try to review 

substantive editing of feature articles 

with the author before publication. Our 

style guide is Words into Type.

Reprinting material
Editors of other publications: If you 

reprint material from Rough Draft, 

please credit this newsletter as the 

source and send a copy of the reprint to 

the Rough Draft editor. 

STC mission statement
Our Mission...Designing the future of technical communication.

Chapter mission statement
The Phoenix Chapter of STC is recognized as the hub of technical communication where 

members enhance their skills and knowledge while building professional relationships.

General chapter business
E-mail: johnbri@azlink.com
Web site:    www.stc-phoenix.com

Address changes/membership 
applications
U.S. Mail:  STC, 901 Stuart St., Ste. 904

 Arlington, VA   22203-2854

Newsletter (not for address corrections)
Editor/manager:  Kathy Graden
U.S. Mail: 824 E. Michelle Drive.,
 Phoenix, AZ 85022-1156
Voice: 602-365-2807
Fax:
E-mail: kathygrad@hotmail.com or

Katherine.Graden@honeywell.com

Employment and job referrals
Manager: Denise Dahlke
Voice: 480-391-7627
E-mail: denisedahlke2@cox.net

STC international office
U.S. Mail:  STC, 901 Stuart St., Ste. 904

Arlington, VA 22203-1854
Voice: 703-522-4114
Web site: www.stc.org

Director-sponsor
Region 5: Linda Oestreich
Voice: 713-918-3356
Fax: 713-918-2881
E-mail: linda_oestreich@bmc.com

Phoenix Chapter Administrative Council
Position Name Preferred E-mail, Other
President Sherry Michaels 480-614-8440 smichaels@docntrain.com
Vice President Lisa Brashear-Ford 480-820-5724 (h) lisaford-tsgl@cox.net
Secretary Linda Shacklock 480-814-1004   lin@linztech.com
Treasurer Chanda Child 480-607-0997 ocotillo@dancris.com
Immed. Past Pres. Tim Eull 602-231-7469 (w) timothy.eull@honeywell.com (w)

teull@cox.net (h)
Programs Dana Osborne 602-717-1478 danaosborne@cox.net
Membership Michelle Parcell 623-918-1693 (w) Michelle_Parcell@G1.com

Chapter  Committee  and  Subcommittee  Managers
Acrobat/Frame SIG Carl Young 602-788-6512 carl@digipubcorp.com
Arrangements Dana Osborne 602-717-1478 danaosborne@cox.net
Bylaws Tom Barnett 602-236-6914 (w) tpbarnet@srpnet.com
CARSEF Gloria McConnell 602-313-4058 gloria.mcconnell@honeywell.com
Education Alice Riley 602-993-6778 kami66phx@yahoo.com
Employment Denise Dahlke 480-391-7627 denisedahlke2@cox.net
Hospitality Paula Wittekind pawittekind@qwest.net
Mem. Directory John Brinegar 602-278-7398 johnbri@azlink.com
Membership Survey Maura Betler 928-284-6817 maura_betler@g1.com
Mentor Program Karen Zorn 480-354-7961 (w) klzorn@zorntech.com
Newsletter Kathy Graden (see contact information above)
Nominations Lisa Brashear-Ford (see contact information above)
Public Relations Aiessa Moyna 480-314-4367 aiessa.m.moyna@aexp.com
Society Exhibits Paula Wittekind pawittekind@qwest.net
Scholarship and
Student Advisor Marian Barchilon 480-727-1669 (w) barchilon@asu.edu
Tech Comm Week Tom Barnett (see contact information above)
Volunteer Manager Dana Osborne (see contact information above)
Web site Tom Barnett, Lisa Ford, Denise Dahlke (see contact information above)

Advertising rates: 1/6 page $25, 1/3 page $50.
Call for 1/2 or full page rates. Ads for job openings are free.

Deadline for submissions: The 1st of the previous month. For example, the deadline
for submitting material for the December issue is November 1.
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June meeting
preview

Awards, 
honors, and 
survey results

By Linda Shacklock

Programs Manager

t this year’s June meeting, 

we’ll recognize student writers 

and Phoenix Chapter 

volunteers and we’ll discuss 

the results of the Phoenix Chapter 

survey of members.

Students whose technical papers 

won awards at CARSEF (the Central 

Arizona Regional Science and 

Engineering Fair), along with teachers 

and family members, will join us. The 

more of us who come to congratulate 

the students, the prouder they’ll be!

We’ll also recognize the volunteers 

who keep the Phoenix Chapter 

humming. And two special members 

will receive the 2003 Distinguished 

Chapter Service Award.

In an exchange that’s sure to be 

lively, we’ll discuss the results of the 

Phoenix Chapter membership survey. 

Some results were expected, but 

others put kinks in our perception of 

who we are, what we do, and what we 

want from our STC membership.

We’ll meet at the Wyndham 

Phoenix Airport Hotel on Tuesday, 

June 10. To reserve your spot, before 

noon on Thursday, June 5, e-mail 

stcphoenix@yahoo.com or call Dana 

Osborne at 480-782-8792.

Remember the résumé table: If 

you’re a job seeker, drop off copies of 

your résumé. If you’re an 

employer, bring information 

about open jobs.

A

Networking on 

tap at summer 

chapter meetings

The start of summer doesn’t mean 

an end to Phoenix Chapter activities 

until next fall! 

You can stay connected to other 

technical communicators in the Valley 

(and those who employ them) by 

attending our dinner meetings in July 

and August. Like the chapter’s other 

dinner meetings during the rest of the 

year, the July and August meetings 

will be held on the second Tuesday of 

each month. But our summer 

meetings provide a few different 

twists:

• The focus moves to networking. 

There is no program or speaker, 

giving you more opportunities to 

mingle with other chapter 

members, find out about chapter 

volunteer positions, and catch up 

on the latest news about the local 

job market.

• Instead of convening at our usual 

location, the Wyndham Phoenix 

Airport Hotel, we meet at local 

restaurants. (Locations for the July 

and August meetings will be 

announced later.) Although we’ll 

order food individually from the 

regular menu, if you plan to come 

please contact us at 

stcphoenix@yahoo.com so we 

can tell the restaurants how much 

space to reserve for us.

If your summer plans permit, why 

not join us at the networking 

meetings? You might just meet 

someone who can make a difference 

in your career or your life!

Editorial 

echoes

Newsletter 
moving to the 
Web!

By Kathy Graden

Newsletter Editor

hoenix Chapter members 

have spoken: converting Rough 

Draft from a paper-based 

document to a webzine is 

something you want. So soon, you’ll 

be receiving the newsletter in 

electronic format, as a new Web site 

linked to the chapter home page.

Last month, I asked Tim Eull to 

ask chapter members via e-mail if it’s 

time to start publishing Rough Draft 

on the Web. Almost unanimously 

you answered, “Yes!” You also asked 

to be notified via e-mail when new 

editions of the Web newsletter 

become available. We’ll do that.

Efforts to redesign Rough Draft for 

the Web have already begun, but they 

will take a few months to complete. I 

hope to have the Web-based 

newsletter available by early fall. Until 

then, you’ll continue to receive 

printed issues. And if you still want 

paper after the newsletter goes 

online, we’ll make available printer-

friendly versions of most articles. 

Converting Rough Draft to a 

webzine has several benefits, 

including easier access for readers and 

more flexible options for including 

content. By eliminating printing and 

mailing costs, we’ll also free more of 

the chapter’s operatng budget for 

events that help members grow 

professionally. 

P



 4                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               June 2003 

Thanks for the 
opportunity to serve 
you!

By Tim Eull

Immediate Past President

wo years ago today I was 

cutting my teeth as your newly 

elected chapter president. I had 

just returned from my first 

STC Annual Conference in Chicago 

and was full of ideas in anticipation of 

the coming year. September 11 was 

still 3 months off, the economy was 

starting to slow down, but 

anticipation was still high.

A lot has changed over the past 2 

years, but in spite of the anemic 

economy, the “war on terror,” and the 

new “homeland” mindset, we’ve made 

huge strides as a chapter.

We mentored and assisted students 

at Arizona State University East as 

they formed a new STC student 

chapter in January of 2003. We served 

as the host chapter for the first-ever 

Southwest Regional Publications, Art, 

and Online Competitions along with 

the Southern Arizona and New 

Mexico Kachina Chapters. We sought 

valuable feedback from our members 

using the new Zoomerang online 

survey tool and used that information 

to improve our programs and 

educational offerings.

Our newly formed Mentoring and 

Community Outreach committee 

assisted our membership and the 

community through mentoring 

efforts, multiple food drives, and a 

children’s book drive. We hosted two 

successful new member and volunteer 

parties to welcome, recognize, and 

recruit volunteers from our 

membership. We completed an 

update to our chapter bylaws to more 

accurately reflect the needs of the 

T

Phoenix Chapter and its members. 

We hosted or co-sponsored more than 

10 educational opportunities for our 

members to expand their skills (two 

of which were led by past Society 

presidents). And our publications, 

Rough Draft newsletter, and chapter 

efforts were recognized as being some 

of the best in STC.

Yes, a lot has changed over the past 

2 years, but much 

has remained the 

same. The hard 

work, dedication, 

and commitment 

to provide you 

with the best 

value for your 

STC membership 

dollar is still there.

It has been a privilege to serve with 

such a talented and professional 

group of chapter leaders. Our future 

as a chapter is bright, but there’s a lot 

of opportunity for addtional growth 

and personal involvement. We’ve 

agreed to host the Publications, Art, 

and Online Competitions once again 

in 2004. Then in 2005, we’ll host the 

STC Region 5 Conference, which will 

take place in late October or early 

November. 

Orchestrating these events is a fun 

and exciting way to contribute and 

grow both personally and 

professionally. However, they will 

require the skill, expertise, 

knowledge, creativity, and hard work 

of our membership. Here’s hoping 

that you’ll consider getting more 

involved in the months and years 

ahead!

Leading this chapter and serving 

you has been a privilege that I will not 

soon forget! Thanks for this 

incredible opportunity!

Latest updates: 
food drive & 
CARSEF

By Gloria McConnell and 

Karen Zorn

CARSEF Manager and Food Drive Manager

e’d like to report some late-

breaking developments 

following our successful 

food drive at the May 

Meeting and completion of judging of 

students’ papers at CARSEF in April.

Phoenix Chapter members 

contributed a total of $150 in cash 

and 115 lbs. of food to our May food 

drive. Subsequently, Bob Evans, chief 

operating officer of United Food 

Bank, sent a thank-you note which 

reads as follows:

“We appreciate your partnership!

“Thank you for your generous gift 

as part of the Society for Technical 

Communication’s campaign 

supporting our mission and work. 

“In total the food and cash donated 

allow us to provide the food needed 

for more than 860 meals!”

That’s a lot of meals, considering 

that many individual families’ 

monthly food budget is about $300 to 

$400!

In addition, Christina Hobson of 

Red Mountain High School, whose 

report on The Effects of Balance 

Training on Older Adults took the top 

senior division prize at CARSEF, has 

received additional recognition. At 

the International Science and 

Engineering Fair in Cleveland, OH, 

Her outstanding project and paper 

won a $1,000 Third Place Grand 

Award from the Intel Foundation. 

Her project also won her a $20,000 

college scholarship at the National 

Junior Science & Humanities 

Symposium.

Great job, Christina!

W

Tim Eull
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By Linda Oestreich

Region 5 Director-Sponsor

ow! What a conference, and 

what a board meeting to 

launch it! The official STC 

board meeting was called to 

order on Saturday morning, May 17, 

in Dallas. The general topics of 

discussion included the upcoming 

retirement of Bill Stolgitis and the 

selection of Peter Herbst as his 

successor, realignment of the 

membership dues and rebate 

structure, chapter loans and grants, 

and the state of the Society in 

relation to our changing world.

At the beginning of the day, Ed 

See, our now Immediate Past 

President, shared his thoughts about 

the past year and extended his 

heartfelt thanks to the board for 

successfully navigating a tough year 

that included budgetary reductions, 

low conference attendance, and the 

selection of a new executive director 

for the Society.

Board actions
The board took the following 

actions:

• Voted to give each STC chapter 

a membership rebate of $30 per 

member for the first 150 chapter 

members; $20 per person for 

each member over 150; and 

$13.50 per student member.

• Set new membership dues of 

$140 for regular memberships, 

$56 (40% of regular dues) for 

student memberships, and $70 

(50% of regular dues) for retired 

members.

W

• Approved a $3,000 loan to the 

Alberta Chapter for the 2003 

Region 7 Conference.

•Approved the formation of a 

special committee to consult, 

develop, and suggest to the board 

a transformation of STC’s 

operational model that can move 

the Society to better support the 

many communities of practice 

within STC, enable growth, and 

stabilize revenue.

• Selected the winners of Chapter 

of Distinction Awards and 

Chapter Pacesetter Awards.

Other topics discussed
The STC board also discussed the 

following items:

• The intent to leave currently 

effective processes and entities 

alone, yet seek to strengthen the 

Society’s emphasis on local 

communities, be they local 

chapters, special interest groups, 

or other communities of practice 

that exist in local communities. 

The board plans to determine 

how to do this through input 

from members and potential 

members in technical 

communication throughout the 

world.

• Tactics to increase STC 

membership at the national and 

chapter levels and to raise 

attendance at the Annual 

Conference and STC regional 

conferences.

•  Formation of a group to 

communicate board issues to 

chapters to keep them better 

informed and “in the loop” of 

decisions made at the board 

level.

• Ways to notify chapters of 

sensitive issues such as increases 

in dues. The board decided that 

chapters already understand the 

issues of the times and trust 

Society leadership to make the 

proper budget cuts and expense 

reductions, along with other 

changes, to ensure a strong 

Society.

Letter from Linda
May STC board decisions

ASTD June learning 
event

Who: American Society for 
Training and Development, Valley of 
the Sun Chapter
What: Breakfast program and 

institute with Joanne G. Sujansky, 
Ph.D, CSP
When: June 19, 2003
Where: American Heart 

Association, 2929 S. 48th St., Tempe

Breakfast Program (9:45–11:45 
a.m.) — Three Keys to Partnering 
with the Line 
Describes how human resources 

and development professionals can 
partner with line managers to create 
positive change in their organization.

Institute (7:30–9:30 a.m.) — 
Coaching Managers to Coach 
Explores the steps leaders must take 
to retain their top talent and 
motivate each team member to his 
or her highest potential.

Cost: 
Breakfast only, $22 for ASTD 

members, $30 for guests
Institute only, $35 for ASTD 

members, $55 for guests
Breakfast & Institute, $52 for 

ASTD members, $80 for guests.

To register, call 480-496-4596 by 
June 17.
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Tooling
around

By Gloria McConnell

Senior Member

f you aren’t necessarily up on the 

latest hardware helpers, take 

note. One of the coolest things 

I’ve seen lately is a tiny USB 

(universal serial bus) storage device 

called a USB “pen drive” or “memory 

key.” It’s a keychain-sized USB flash 

memory storage device. These little 

gadgets were hawked at the 

COMDEX conference in 2002, but 

this week is the first time I’ve seen 

one. (OK, so maybe I’m not a 

computer geek.)

How it works
The USB pen drive simply plugs 

into a USB port on your computer. 

Your computer detects it as a 

removable drive. Voilá! Easy data 

transportation from one computer to 

another when a network connection 

is not available.

The following figure shows one 

connection method. Other pen drives 

plug directly into the port (no little 

docking station or cable needed).

The pen drive acts just like a floppy 

diskette in terms of accepting and 

transferring files. One big difference, 

though: depending on the model, 

USB pen drives hold from 8 

megabytes to 1 gigabyte of data. 

I

That high end is equivalent to 

about 700 floppies, folks.

Bye-bye, floppy
It’s pretty easy to see the future of 

3.5-inch floppies (which generally 

hold 1.44 megabytes). They will son 

be going the way of 

5.25-inch floppies. 

Dell already 

announced this 

past February a 

phase-out plan for 

floppy drives on some lines of their 

computers. It’s just a matter of time 

until our trusty floppy drive is a relic 

of the past. Maybe we can recycle our 

floppies into coasters? Modern art? 

Armor for battle in meetings?

Features and more
Many pen manufacturers are doing 

glitzy things in hopes that they willl 

stand out in the crowd. They are 

offering the devices with everything 

from MP3 playback featuers to built-

in cameras. One vendor is offering 

their pen drive with fingerprint 

biometric privacy capability.

The MP3 playback capability may 

be one of the most compelling. 

PenPower Technology offers the 

WeWa MP3 Play, a USB storage 

device that can store a PowerPoint 

presentation and accompanying 

music. WeWa has a tiny liquid crystal 

display for browsing tracks, an audio 

input jack, and a 

rechargeable 

battery.

How much?
To give you an 

idea of price, 

www.discount-

software.ws shows 

the following prices for USB pen 

drives:

• 16 megabytes: $29.99

• 64 megabytes: $69.99

• 512 megabytes: $379.99

Fry’s Electronics online 

(www.outpost.com) shows an online 

special. The AVB 64 MB USB Mobile 

Drive is being offered for $19.99. (I’m 

not sure how long that price applies.) 

The Outpost order number is 

#3613685.

Check it out!
For more information, check these 

sites:

• PC World, “What Can You 

Squeeze into a USB Pen Drive?,” 

November 2002; 

www.pcworld.com/news/article/

0,aid,107259,00.asp

• PenDrive “intro” site: 

www.pendrive.com/intro.php

•Storage Supersite, “Say Goodbye to 

3.5-inch Floppy Disks,” February 

2003, storage.ziffdavis.com/

article2/0,3973,908737,00.asp

 

Top 10 tips for great 
digital pictures

The Web site www.kodak.com 

provides these 10 quick tips to help 

you become a better photographer:

1. Look your subject in the eye.

2. Use a plain background.

3.Use your flash outdoors.

4. Move in close.

5. Move your subject out of the mid-

dle of the picture.

6. Lock the focus.

7.Know the range of your flash.

8. Watch the amount of light.

9. Take some vertical pictures.

10. Be a picture director; pick the 

location, arrange your subjects, and 

use props.
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Society for Technical Communication
Phoenix Chapter
P. O. Box 67214
Phoenix, AZ 85082-7214

Date: Tuesday, June 10, 2003
Time: Networking begins at 5:30 p.m. 

Dinner starts as 6:15 p.m.
 Program starts at 6:45 p.m.
Food: Chicken Dijonnaise, char-grilled salmon, or

vegetarian stuffed jumbo pasta shells. Meal 
includes salad, rolls, coffee and iced tea, and dessert.

Cost: $10 for members, $25 for nonmembers, or $10 for 
full-time students. $5 charge for late reservations. 
Program only:  $5 for members and nonmembers, free
for full-time students. Special Offer:  Bring a prospective
member as a guest and $25 pays for both of you! 

Location: 
Wyndham Phoenix Airport  Hotel, 
427 N. 44th. St., Phoenix. Exit Loop 202 at 44th Street 
and head south. The hotel is on the left side of the street.

RSVP: E-mail stcphoenix@yahoo.com or call Dana at
480-782-8792 by noon Thursday, June 5. 

              Seating is not guaranteed for walk-ins or late 
reservations. No-shows will be billed.

June STC Meeting
Awards, honors, & survey results

Come and join us as we recognize and 
congratulate the students whose technical 
papers won awards at CARSEF, the volunteers 
who keep the Phoenix Chapter humming, and 
the winners of the 2003 Distinguished Chapter 
Service Award.


